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Limited Warranty Statement for Centro Energy PV Modules

1.

Claims under the warranty can only be accepted if the buyer can provide the proof that the
malfunctioning or non-conformity of MODULES results exclusively from defects in materials
and/or workmanship under normal application, installation, use and service conditions. If
MODULES fail to conform to this warranty, Centro Energy will, at its option, either repair or
replace the product, or refund a reasonable, pro-rated portion of the purchase price.

The repair or replacement or refund remedy shall be the sole and exclusive remedy provided
under the “Limited Product Warranty” and shall not extend beyond the one hundred and
forty-four (144) months period set forth herein. This “Limited Product Warranty” does not
warrant a specific power output, which shall be exclusively covered under clause 2 hereinafter
(“Limited Performance Warranty”).

2. Limited Performance Warranty

A. 12 years

If, within a period of twelve (12) years from the date of delivery in the original packing to the
CUSTOMER, any MODULE(s) under normal application, installation, use and service
conditions exhibits a power output less than 90 % of the minimum “Peak Power at STC” as
specified in Centro Energy′s Product Data Sheet, provided that such loss in power is
determined by Centro Energy (at its sole and absolute discretion) to be due exclusively to
defects in materials or workmanship, Centro Energy will compensate for such loss in power
by either providing to the buyer additional MODULE(s) to make up the total wattage loss, at a
cost pro-rated for the time in service of the faulty MODULE(s), or by repairing or replacing the
faulty MODULE(s), at the option of ECSOLAR.

B. 25 years

If, within a period of twenty-five (25) years from the date of delivery in the original packing to
the CUSTOMER, any MODULE(s) under normal application, installation, use and service
conditions exhibits a power output less than 80 % of the minimum “Peak Power at STC” as
specified in Centro Energy′s Product Data Sheet, provided that such loss in power is
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determined by Centro Energy (at its sole and absolute discretion) to be due exclusively to
defects in materials or workmanship, Centro Energy will compensate for such loss in power
by either providing to the buyer additional MODULE(s) to make up the total wattage loss, at a
cost pro-rated for the time in service of the faulty MODULE(s), or by repairing or replacing the
faulty MODULE(s), at the option of Centro Energy.

The remedies set forth in this clause 2 shall be the sole and exclusive remedies provided under
the “Limited Performance Warranty”.

3. Exclusions and Limitations

Warranty claims must be received within the applicable warranty period for this warranty to
be effective.

Both the “Limited Product Warranty” and the “Limited Performance Warranty” do not apply
to any MODULE(s) which have been subjected to:

1) Misuse, abuse, neglect or accident;

2) Alteration, improper installation or application;

3) Improper repair or modifications;

4) Power failure surges, lightning, flood, fire, accidental breakage or other events outside
Centro Energy’ s control.

Both the “Limited Product Warranty” and the “Limited Performance Warranty” do not cover
any transportation costs for return of the MODULE(s) or for reshipment of any repaired or
replaced MODULE(s) or cost associated with installation, removal or re-installation of the
MODULE(s).

Warranty claims will not be honored if the type or serial number of the MODULES have been
altered, removed or made illegible.

4. Contacts

Any correspondence with Centro Energy is to be conducted via the following ways:
Address: Industrial Park, Ehu Town, Xishan District, Wuxi, China
Email: info@centro-energy.com
Tel: +86 25 8655 0862
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